Chairman’s Message Z|

I am privileged and honored to have been re-elected as CAHK Chairman for
2016-18. I again have the honor of contributing my skills and knowledge to
work closely with CAHK’s members and others ICT practitioners to facilitate
the development and advancement of Hong Kong’s ICT industry as well as to
support Hong Kong’s ICT leadership.

The theme for CAHK this year is “Innovation Leadership.”

We chose the theme to highlight outstanding achievements in this highly dynamic
period of human history, full of new technologies and new business models.

Indeed, ICT has developed at astonishing speed through the years. It has changed

the way we live and work, and even impacted our social lives.

As recent as in the last few years, the traditional payment industry has been shaken up by non-bank players such as
WePay, Alipay and Apple Pay. Hotel businesses are being disrupted by room-letting services such as Airbnb and Uber
has almostly completely overturned the ground transportation services model. Today, several travel start-ups, such
as “RISE”, a private flight-sharing service in Dallas, have tried to follow the Uber model and pave the way for a more
competitive airline industry.

To embrace the dynamic environment of this new digital era, we must absolutely and resolutely adapt to the rapid
change, through innovation. This is the essence of our mission and vision this year, to highlight “Innovation Leadership.”

Hong Kong is truly a role model for “Innovation Leadership.” Hong Kong named the most prepared APAC location in
rolling out cloud computing in 2016. Few cities can rival Hong Kong’s world-class ICT infrastructure, which supports
one of the highest global broadband and mobile penetration levels, plus countless examples of smart technologies,
including the Octopus Card, Smart ID and the latest, e-health records. Hong Kong people and enterprises are great
adopters of technology and clearly convert them into useful applications to serve our city’s needs.

Hong Kong's innovation has not appeared from a vacuum. These are the results of CAHK’s members and all ICT
practitioners who embrace and innovate new technologies, including wireless, cloud, big data analytics, Internet of
Things, et cetera.

Over the years, our members have worked hard to build Hong Kong into a world-leading communications hub, and
all these efforts are coming together to help realize our Digital City’s great potential. In 2016, CAHK supported and
co-hosted nearly 100 various industry events, from industry workshops and conferences, student ICT seminars and
incumbent programs to regional initiatives.

We also helped to facilitate interchange and collaboration between our members and other ICT practitioners, as well as
university institutes, academia, government departments and industry associations.

To help make our Smart City both smarter and safer, CAHK and members have been very active in helping to devise
solutions to telecommunications fraud, playing crucial roles in helping to identify solutions to address phone scam
and cybersecurity.

For example, CAHK was involved in a security initiative with the Hong Kong Association of Banks (HKAB), Hong
Kong Police Force (HKPF), and Hong Kong Monetary Authority (HKMA), to identify best practices for e-banking and
ensure the same standards are applied across organizations so as to close security gaps against fraud exploits.

We are all working toward realizing Hong Kong’s great potential as well as enhancing quality of life and guiding Hong
Kong along its path of “Innovation Leadership” in ICT.  am confident CAHK and all our members will continue to join

hands and work closely and diligently to maintain Hong Kong’s ICT leadership.

MR. STEPHEN HO
CHAIRMAN OF COMMUNICATIONS ASSOCIATION OF HONG KONG
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